
Is the PIN required each login?  You can request that the system remember a specific computer or device, 
thus negating the need to enter the PIN each login.  This expires every 90 days.  If you try to access your account 
from a different computer or device the system will send you a PIN to enter before you may gain access.  

Can I still use my data aggregator?  Log into your aggregator site, enter your credentials and enter your 
PIN when you receive it.   Elect “remember this device” so that the data aggregator can access your data 
without entering a new PIN each time.  The PIN is only good for 90 days, so while MFA is compatible with 
most major aggregators it requires that you have a quarterly interaction with your provider to reaffirm 
access.   There may be some aggregators that have elected not to propagate the secure PIN to your email 
or text.   If that is the case, your account data will not be accessible to the aggregator.    

IBEW Local 94 Annuity Fund participants must contact NWPS by calling: 888-700-0808 for 
initial set up before accessing your account online. 

After calling, please follow instruction below for account log-in access:

 Accessing Your Retirement Plan Account 

Keeping your passwords safe is an on-going challenge given the many ways that your password may 
accidentally be exposed, whether via a breach or via a phishing attack.   Your retirement account is 
secured using Multi-factor Authentication (MFA) which adds a layer of security that allows us to protect 
against the leading cause of data breach – compromised user names and passwords. 

What is Multi-Factor Authentication (MFA)?   It is a security mechanism in which individuals are 
authenticated through more than one required security and validation procedure. 

What are the requirements? Your account data must include a text enabled phone number or e-mail 
address.    This data can be provided by your employer directly to us or you may provide to us via your 
initial enrollment form.   If we do not have this on file for you at the time log in, you will be prompted to 
contact a Live Representative (888-700-0808) to authenticate your account prior to gaining access.  

Is it easy to set up?   Yes!  Once you are logged into your account you will review/update your e-mail and 
text enabled phone number.   You will then choose whether you’d like to receive your authentication PIN 
number via text or e-mail.   That’s it! 

How do I log in?    Go to www.yourplanaccess.net/nwps/.  To sign into your account, you will enter 
your User ID, Password and select "Participant". Initially, your User ID will be your Social Security Number 
(SSN) and your Password will be the last four digits of your SSN.  After successfully authenticating yourself 
using your User ID and Password, the system will generate and send you a Personal Identification 
Number (PIN) via a text message or e-mail (whichever you elected).   You then enter that number onto the 
website.    



Introducing YOUR Mobile App 

We are pleased to announce that we now offer a mobile app to help you keep track of your 
retirement plan account.  The mobile app is available for both Apple and Android users. 

App Name:  Search the Apple or Android app store for NWPS, download the app and login.  You will 
use the same login credentials you use for the retirement plan’s website. 

This version allows you to review your account as previewed below as well as make changes to your 
user ID and password.  If your plan supports online changes to how much salary you are deferring, the 
option to make changes is available.    

Login Screen 

Use the same login 
credentials as you use on the 

retirement plan website. 

Both are case sensitive 
your phone may capitalize 

your first character 

 Dashboard 

A summary of your balance, 
contribution elections, and 

personal rate of return. 

 Fund Information 

A summary of your investment 
options, shares owned and 

holdings information. 



Money Type Information 

Provides both your total 
balance and your vested 
balance by money type. 

 Contributions 

Provides a summary of your 
recent contributions that 
have been withheld from 

your salary and invested in 
your account.  

 Investment Performance 

Displays the investment 
performance for the 

investments you hold. 

Contributions:  If your plan has a salary deferral feature you will have a Contributions page as shown 
above.  Some plans allow salary deferral changes to be made electronically, if your plan supports 
these changes the option will be available in the app.   

Future Releases:  There will be new options and features to the app released several times a year.   
The next release will allow the receipt of push notifications and changes to your investment elections. 
We hope you enjoy our new mobile experience! 
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