Connect with a

Horizon Care Navigator

Helping you improve your health

It's hard to be your best when you're not feeling well.
Your Horizon Care Navigator™ can help.

Achieve your best health with Horizon Blue Cross
Blue Shield’s (Horizon BCBS) Care Navigator
program. If you have an acute or chronic condition,
or need help understanding a new diagnosis, your designated Care Navigator has

dedicated Horizon BCBS Care Navigator, a immediate access to your Fund
registered nurse, can help by:

During business hours, your

Administrator’s claim and customer
¢ Monitoring your medical situation, and working

with your doctors and caregivers to help manage
your health needs.

e Talking to you about your health and possible close ongoing supervision of Care
ways to improve it. Navigator patients.

e Connecting you with other health professionals,
including a registered dietitian and behavioral
health specialist.

service teams. That arrangement
allows real-time engagement and

Participation in the program is free and voluntary.

To speak with your Horizon Care Navigator, call
1-888-621-5894, option 2, followed by option 3,
weekdays, between 8 a.m. and 5 p.m., Eastern Time.

Horizon Blue Cross Blue Shield of New Jersey complies with applicable Federal civil rights laws and does not discriminate against nor
does it exclude people or treat them differently on the basis of race, color, gender, national origin, age, disability, pregnancy, gender
identity, sex, sexual orientation or health status in the administration of the plan, including enrollment and benefit determinations.
Spanish (Espafol): Para ayuda en espanol, lame al 1-855-477-AZUL (2985) (TTY 711).

Chinese (Fi30): T HRCIHB , #EZE 1-800-355-BLUE (2583) (TTY 711).

Care Navigators cannot diagnose problems or recommend specific treatment. They are not a substitute

for your doctor’s care. Services are not an insurance program and may be discontinued at any time.
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